
  

  

             
  
      
 

 

O N L I N E S E R V I C E S
1. Log on to www.Askallegiance.com/KwikTrip. To setup a login,

click Coworker/Participant login, then Register a New User. 
You will be required to enter basic demographic informationto 
verify your identity.

2. Once you enter this information, the system will ask you to create
a username and password. Please note the specific character and 
length requirements. You can save your username and password in 
your Kwik Trip my apps.

3.  After clicking Submit, the system will return you to the main login 
page. Enter your newly created username and password to continue 
on to the online member portal.

4.  The Allegiance online portal now allows you to access multiple 
Allegiance services. After entering your username and password 
information, please select the service you are looking for. Note that 
depending on which services you have elected, some members may 
see one or multiple options.

5.  Select the Status tab to access Claim History, Benefits at a Glance 
for a benefits summary, or Verification of Benefits for benefit 
details. The Verification of Benefits (VOB) is a brief summary of 
benefits provided by your plan. Click Verification of Benefits and 
select a coverage category to display your information. The name 
of the covered participant and dependents, as well as their effective 
dates, a brief overview of covered services, deductibles, copays 
and benefit maximums will be displayed. Follow the on-screen 
instructions to print the VOB. It is important to remember that the 
VOB information is based on the information in our files as of the 
date printed and is not a guarantee of payment or an approval of 
any specific services. See the following page for more information 
on accessing Explanations of Benefits, or EOBs.

6. Select the Resources tab to access the Document Library for   
 important forms and plan information.

7.  Allegiance or Kwik Trip may also have added information specific 
to your plan under the Custom tab. In the example, you can select 
Changes & Requests or Additional Tools, which may have more 
information regarding your pharmacy or other health plan services 
depending on your plan.>

8. If at any point, you would like additional assistance,      
 click the help? button on the right side of the page.

ONLINE SERVICES

 .9

 .8

 .7

 .1  ot no goL pirTkiwK/moc.ecnaigellAksA.www lliw uoY .  
ruoy yfirev ot noitamrofni cihpargomed cisab retne ot deriuqer eb  

 .ytitnedi

 .2 etaerc ot uoy ksa lliw metsys eht ,noitamrofni siht retne uoy ecnO  
dna retcarahc cfiiceps eht eton esaelP .drowssap dna emanresu a  

 .stnemeriuqer htgnel

 .3  gnikcilc retfA timbuS nigol niam eht ot uoy nruter lliw metsys eht ,  
ot drowssap dna emanresu detaerc ylwen ruoy retnE .egap  

 .latrop rebmem enilno eht ot no eunitnoc

 .4 elpitlum ssecca ot uoy swolla won latrop enilno ecnaigellA ehT  
ruoy gniretne retfA .nigol elgnis a hguorht secivres ecnaigellA  

uoy ecivres eht tceles esaelp ,noitamrofni drowssap dna emanresu  
evah uoy secivres hcihw no gnidneped taht etoN .rof gnikool era  

 .snoitpo elpitlum ro eno ees yam srebmem emos ,detcele

 .5  eht tceleS sutatS ecnalG a ta stfieneB ,yrotsiH mialC ssecca ot bat  
tfieneb rof stfieneB fo noitacfiireV ro ,yrammus stfieneb a rof  

fo yrammus feirb a si )BOV( stfieneB fo noitacfiireV ehT .sliated  
dna stfieneB fo noitacfiireV kcilC .nalp ruoy yb dedivorp stfieneb  
eman ehT .noitamrofni ruoy yalpsid ot yrogetac egarevoc a tceles  

evitceffe rieht sa llew sa ,stnedneped dna tnapicitrap derevoc eht fo  
dna syapoc ,selbitcuded ,secivres derevoc fo weivrevo feirb a ,setad  

neercs-no eht wolloF .deyalpsid eb lliw smumixam tfieneb  
eht taht rebmemer ot tnatropmi si tI .BOV eht tnirp ot snoitcurtsni  

eht fo sa selfi ruo ni noitamrofni eht no desab si noitamrofni BOV  
fo lavorppa na ro tnemyap fo eetnaraug a ton si dna detnirp etad  
noitamrofni erom rof egap gniwollof eht eeS .secivres cfiiceps yna  

 .sBOE ro ,stfieneB fo snoitanalpxE gnissecca no

 .6  eht tceleS secruoseR rof yrarbiL tnemucoD eht ssecca ot bat  
 .noitamrofni nalp dna smrof tnatropmi

 .7 noitamrofni dedda evah osla yam reyolpme ruoy ro ecnaigellA  
nac uoy ,elpmaxe eht nI .bat motsuC eht rednu nalp ruoy ot cfiiceps  

evah yam hcihw ,slooT lanoitiddA ro stseuqeR & segnahC tceles  
nalp htlaeh rehto ro ycamrahp ruoy gnidrager noitamrofni erom  

 .nalp ruoy no gnidneped secivres

 .8 ,ecnatsissa lanoitidda ekil dluow uoy ,tniop yna ta fI  
 eht kcilc ?pleh  .egap eht fo edis thgir eht no nottub 

 .9 dna snoitcurtsni raelc htiw noitces pleH nwo sti sah ecivres hcaE  
 .deen uoy noitamrofni eht gnidnfi rof spit lufesu

 1

 2

 4

 .5

 .6

13

8

9

1

2

4

5
6

7



FINDING YOUR EOBs 
(Explanation of Benefits)
EOBs are located in the Status tab under Claims 
History. Other members under your plan will be 
listed in the Claimants drop-down box.*

*Please note that due to HIPAA privacy regulations any individual over the age 
of 18 will need to set up their own account to view personal information. These 
laws exist to protect the privacy of confidential health and claims information.

ONLINE SERVICES

1. To access your EOBs, find the claim you are looking 
for by referencing the Provider, Service Dates, and 
Charges. You can also use the Search options. Then click 
on the Claim Number/ Description to access detailed 
information about the claim.

2. A pop-up will provide some additional information. 
Click on Claimant to pull up your EOB, which you can 
then print or save to your computer!

3. 

4. Select ID Card Image under the Resources tab.

5. Select the member for whom you need the ID card 
and click Submit on the right hand of the screen.

6. An image of the corresponding ID card will appear.   
 From here you can print or save the image. 

Allegiance members can access an online image 
of their ID card. This can be used to verify your 
participating status with a provider and ensure 
they have the necessary information to bill your 
Health Plan for any services.

ID CARD IMAGE
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